DIGITAL RECEPTIONIST

REDUSE STAFF WORKLOAD WITH AUTOMATION
Digitise the visitor arrival process with a Digital
Receptionist and reduce the staff workload.
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Overview

/ Eliminate the need for an Office Receptionist to greet guests and
digitise the customer arrival process with a Digital Receptionist
Messaging System.
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Visitors are prompted with a digital greeting and asked to select
the contact they wish to see. A text message and/or an email is
triggered to the appropriate person to notify them that their
guest has arrived in reception. Additional prompts can be added
to include a sign in process like Workplace Health and Safety and
other business requirements.

Features & Benefits

e System includes tablet device and tablet holder

e Programmable with unlimited contacts

e Choice of text message, email notification or both
e Custom branded with logo and greeting message

Customer Testimonial

“AAC Solutions provided us with the technical guidance we needed when it came time to
digitising our reception area. They provided us with a custom branded solution which
eliminated the need for a human resource, reducing overhead costs. We are often asked about
our digital receptionist and are always happy to discuss how it's improved our operations.”
Autex Acoustics, State Manager
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